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HERBERT RIVER HEALTH SERVICES 

 
Last week I was contacted by the media regarding the case of a pensioner in the Herbert River 
district who had been told they would need to wait eight years for an appointment to see the public 
dentist in Ingham.  Earlier this week, that pensioner contacted my office.  I have since made 
representations on their behalf to the Minister for Health, Paul Lucas.  For a pensioner to be asked 
to wait for eight years to see the public dentist in Queensland is unacceptable.  
 
Regrettably, in recent years I have been asked to make more and more representations on behalf of 
constituents from across my electorate to Queensland Health about lengthy delays to see a public 
dentist.  There is a pattern emerging.  I know for every case that comes across my desk, there are 
likely to be several others in the community who have not contacted my office.  It is simply 
unacceptable that in this state in 2010, oral healthcare waiting lists have blown out so badly. 
 
Unfortunately, for some time Queensland Health has found it enormously difficult to attract a full time 
public dentist to practice in Ingham.  Indeed, similar difficulties have been experienced in Tully and 
Innisfail in my electorate.  My parliamentary colleagues throughout regional and rural Queensland 
report similar experiences.  So, while the Herbert River district has genuine concerns, they are not 
facing up to them alone and I will continue to press Queensland Health to improve this service. 
 
When these issues are reported in the media, it is far too easy for the story to be misinterpreted as a 
criticism of the doctors, nurses and other staff that work in our hospitals and other health care 
facilities in Queensland.  Let me be clear – I am not.  I am simply advocating as best I can on behalf 
of the communities that I have been elected to represent.  I believe the staff in our hospitals work 
very hard, do very important work and often do it in very difficult circumstances.    
 
Far too often the decisions of bureaucrats, too far removed from the local community, determine the 
allocation of resources and decide what services will be delivered at our local hospitals.  However, it 
would also be wrong to assume that all of the problems plaguing our health system relate only to 
money.  For example, since the shocking scandal at the Bundaberg Hospital was uncovered in 
2005, the annual budget for Queensland Health has increased from $5 billion to $9 billion.  
 
In a health system where funding has almost doubled in five years, no one is seriously suggesting 
that health outcomes for Queenslanders have improved accordingly.  The management of health 
care services at the local level and the allocation of resources that respond to local health care 
needs is the next step that needs to be taken to deliver a better health system in Queensland.  In the 
meantime, we need to support our public doctors, nurses and allied health professionals.     


