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LNP MP’s SPEAK UP FOR THE NORTH ON INSURANCE 

 

North Queensland LNP MP’s, Member for Hinchinbrook, Andrew Cripps and Member for 
Burdekin, Rosemary Menkens, appeared before the federal parliamentary inquiry into the 
insurance industry’s response to disaster events in Innisfail today, to speak up on behalf 
of North Queenslanders and the experiences they had encountered in recent times. 
 
Burdekin MP, Rosemary Menkens, has led the way by raising concerns about the issue of 
skyrocketing insurance premiums in North Queensland in State Parliament earlier this 
month, taking insurance companies to task for unjustified price hikes and warning the 
dubious practice would lead to widespread instances of people going without insurance. 
 
“Farming communities and strata title properties have been the worst affected, with some 
insurance companies pulling out of North Queensland, or withdrawing certain policies.  
Companies who have not refused coverage outright have been selective in what they take 
on, or have covered themselves by stipulating massive excess hikes” said Mrs Menkens. 
 
Hinchinbrook MP, Andrew Cripps, whose electorate suffered the full impact of Cyclone 
Yasi in February this year, has called for more accountability and transparency in the 
insurance industry, both in terms of the relationship between policy holders, insurance 
companies, assessors and trades people, as well as the setting of insurance premiums. 
 
“Policy holders do not have enough information available to them about the relationship 
between themselves and the other parties involved in their claim.  It would be a very good 
thing if policy holders had more education about their rights to insist on a local builder, a 
builder of their choice, or if they can challenge an assessors report” said Mr Cripps. 
 
“2011 has been a very difficult year for Queensland, with natural disasters across all 
regions of the state.  This has been reflected in the volume and magnitude of insurance 
claims, but this is not a normal year.  It can not be used by insurance companies to 
calculate premiums going forward.  There is no accountability or transparency” he said. 
 
“There are far too many insurance companies increasing premiums that range from huge 
to obscene.  Such increases can not be justified by insurance companies in a single year if 
they are truly calculating a premium based on risk and not seeking to recover claims 
against policies, following the difficult year this year in Queensland” said Mr Cripps.  
 
Mrs Menkens and Mrs Cripps said they were committed to speaking up for North 
Queenslanders on serious issues concerning the insurance industry after disaster events.   
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